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LOCAL LANDSCAPE

3 /%

of smartphone owners turn to
search first in a moment of need.’

30%

of all mobile searches are
related to location.?




LOCAL LANDSCAPE

Today's consumer is..

Curious Impatient



LOCAL LANDSCAPE

Today's consumer
IS cUrious




LOCAL LANDSCAPE

30%

growth in Mobile searches for
"best” in the past two years.




LOCAL LANDSCAPE

Today's consumer
IS demanding




LOCAL LANDSCAPE

More than

increase in mobile searches
for “where to buy (product)”




LOCAL LANDSCAPE

Today's consumer
IS Impatient




LOCAL LANDSCAPE

-

{

Increase in ‘'open Now

searches.



Google Partners

with Google



How Google
can help

Be found across all devices




HOW GOOGLE CAN HELP

Attract local customers
with Google My Business

3 out of 4 online customers
use a search engine
to find a business

Pie Junkie
4.7 Sk kkd (313)
Pie Shop
OVERVIEW REVIEWS
CALL DIRECTIONS SAVE WEBSITE

Tiny, locally-owned bakery offering whole pies

& slices with traditional & inventive fillings. 4

0 1711 NW 16th St, Oklahoma
City, OK 73106

NW 16th St
CENTRAL
@ Open - Closes 7PM v

R,  (405) 605-8767

N O O



HOW GOOGLE CAN HELP

Complete listings drive
direct connections

Empty listing Complete listing

2 7 more likely to be
./ X considered reputable

Amy's Bakery Amy'’s Bakery

4.6 Kk kk k¥ (18) - S
Bakery Bakery

7 O O/ m O re | l kely to att ra Ct OVERVIEW OVERVIEW POSTS REVIEWS PHOTOS
O

. . . ’I
location visits > < L6 < ©

DIRECTIONS SHARE CALL DIRECTIONS SHARE WEBSITE

Local bakery, serving up fresh bread made daily

Someone suggested this category

o, more likely to lead to ® S :
5 O /0 a purchase ' = & e
o

Our weekly newsletter keeps you [é‘_\‘ .

AAdd business hours
[ E— up-to-date on all things Amy’s @
Bakery, plus gives you exclusive ...
SIGN UP E

B
10 Levee Rd = 10 Levee Rd -
|| Kaneae Citv RR118 ' - Kansas Citv 66115 '



HOW GOOGLE CAN HELP

Google My Business features help you...

Stand out on Google by Engage with local Discover new local
sharing fresh content customers customers




Stand out on Google by
sharing fresh content

Make it count every time someone
finds you on Search and Maps.

Gov,gle mint julep experiences - louisville

Al Shopping  News  Images  Videos  More Setings  Tools

‘About 93,100 results (0.62 seconds)

Mint Julep Experiences | Louisville, KY & Nashville, TN
hitps://mintjuleptours.com/ ~

taste, tour and see a Loulsville, KY and

Nashville, TN. We make every bourbon, whiskey, horse farm, brewery,culinary or city sightseeing tour

unique. Find your adventure and book online today.

Bourbon Experiences Book A Tour
Mint Julep Tours partners with 1op Public Tours - Custom Tours

Louisville Take a trip with Mint Julep Tours
Tour Derby Ciy and Bourbon Mint Julep Tours Is the only daly

Public Bourbon Tours Bourbon Distilleries

See photos.

Mint Julep Experiences - Lol
Website  Directions | Save
47 %k A 28 Google reviews

Our Public Bourbon Tours travel

More results from mintpeptours.com »

Mint Julep Experiences - Louisville - 2018 All You Need to Know ...
i ion_ Revi t_ul

*k &k Rating: 51,174 reviews.

fun, Our passion s
contagious. fyou crave an
authentic getaway, immerse ...

Mint Julep Experiences - Louisville - 55 Photos & 57 Reviews - Bus ...
hitps://wewrw.yelp.com > Hotels & Travel » Tours » Bus Tours ~

4k & Rating: §- 57 reviews

57 reviews of Mint A MUST.

PPy
navigate the numerous distileries in the area and.

Mint Julep Experiences - Louisville | Facebook

hitps://veww facebook com/mintjuleptours/

k44 k Rating: 4.9- 80 votes
it le. 5461 lkae Mint Juleo Experiences

Louisvill, Kentucky

Address: 140 N Fourth St Suite 326, Loulsvile, KY
Hours: Open * Closes 5PM ~
Phone: (502) 5831433

Suggest an edit

Mint Julep Experiences - Louisville

; -

L rp— e v
ot Vg 251 poster}

VvV 4

& Mint Julep Experie... Q &

OVERVIEW REVIEWS

Mint Julep Experiences - Louisville :
Nov 3, 2017

Tickets now available for Secrets of Bluegrass
Chefs live TV tapings in 2018!



STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

Use posts to tell
customers what's new

Post updates directly to your
business listing.

Share special offers and
promotions with potential
customers.

50% looking for
promotions or discounts

vV 4 B 1230

OVERVIEW POSTS REVIEWS

Mint Julep Experiences - Louisville
Sep 7, 2017

Southern Supper Series:
Gettin' Pickled

Sep 20, 5:30 PM - 9:30 PM

Spirited new food tours visits three Louisville
restaurants for a progressive dining experience.

Book '<:




STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

Posts can help your business in many ways

1 ) S

Announcements Events Products Business info Offers

v 4 81230

v 4 1230 v 4 01230
OVERVIEW POSTS REVIEWS OVERVIEW POSTS REVIEWS ABOUT OVERVIEW POSTS REVIEWS ABOUT OVERVIEW POSTS REVIEWS ABOUT
e Tecovas Showroom : Missouri Star Quilt Company : The Natural Baby Company

9 Feb 26,2018 9 Jul 19,2017 2 days ago

\
\

The Natural Baby Company
Jul 21, 2017

SAVE # DATE
MISSOURI STAR’S

BIRTHDAY
BASH!

COME CELEBRATE WITH US!

HAMILTON, MO
SEPTEMBER 21-23, 2017

* * = )
» * . \
* *
S Wy C Oh how sweet!
| A y ¢~ Help ease the pain of teething with these super cute

teethers! Non toxic, freezer safe and stinkin

New location
- of The Natural
» Baby Company

qecot™

Wonderful Bakey »

i 20% off entire store

Show this code at the store

BAKERY1234

Valid 10/10/2017-10/20/2017

any asnoy N

Enjoy our special holiday promotions-everything
20% off including cakes and desserts

We have closed the Showroom for 2018 after out- . ) X adorable. D
growing the space, but we are open online 24/7! We Missouri Star Quilt e
are working on permanegt physical retail plans for Company's 9th Birthday We've moved! Our retal boutique has 2 beautiu Redeem online 5% A <
late 2018 or early 2019. Stay tuned! !

Bash! NEW space in the newly refurbished Ganning

Warehouse located in the Cannery District.... More
(o % I 5 < Sep 21 - Sep 23 &R The Natural Baby Company v



STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

5 keys to writing a post

CSSSS

Post type

Photos or videos

Title (if your post is not an event)
Be clear about the offer / event

Call to action

vV 4 B 1230

OVERVIEW POSTS REVIEWS

Joanie's Bistro
May 10,2018

Spoil your mom with our unique gift: a special prix
fixe, $20 brunch menu — including our famous pecan
French toast - and a custom floral arrangement from
Soffian Florist. Book now as space is limited!

Call now <




STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

How many people saw
your posts?

Insights

You can view insights based on how

many views and engagements you
have received.,

_ A B 1230

& Post EDIT

Published 3 days ago A

©® Views 783
times your [)!)SI was seen

[

& Engagement 22

times a customer clicked your button

DELETE VIEW




STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

Create a business
website in minutes

Website

Attract customers with a simple
and effective website.

Listings with a link to a website
get 25-35% more clicks.'

25-35% more clicks

vV 4 B 1230

L

Stasiangékery

.

N Bakei’y in Mountain View

o A Openfo"day until 6:00 PM

CALL NOW

Welcome to Stasia's Bakery!

Stasia's Bakery is a family-owned business
serving fine desserts to Mountain View and
neighboring communities since 1902.

N O O



STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

Make the most of your site

STASIAS BAKERY:

Get quote

o Website templates

e Photos

*Valid email address required

o Business descriptions

I'm hosting a party for 100-120 people on August 24th. | was
Welcome Wondering about availability and rates. Thanks!

e Contact forms Sieo i

We it

SUBMIT
are exci
available for ake sure to avoid including any sensitive information you don't want
POSTS BRI <o it ihic businoss
. tables at thousands of weddings, bar mitzvah and bat mitzvah ceremonies,

and other anacial




STAND OUT ON GOOGLE BY SHARING FRESH CONTENT

Stand out with creative
video content

Video

Upload videos directly to
Google My Business.

vV 4 B 1230

& The Good Scoop Q <

OVERVIEW POSTS REVIEWS ABOUT

'(E“'f; The Good Scoop
&9 Mar 29, 2018

Our ice cream is handmade in small batches and
handcrafted from the finest all-natural ingredients,
emphasizing local and organic sources.

N O O



Reviews

Engage with local
customers

Business listings let you join the
conversation with your customers.

Stuart Bayston
Mar 19, 2017

% % %k % % Amy’s has the freshest bread
in town. | stop by once a week and always
walk out with more than | originally
intended.

» View and reply




ENGAGE WITH LOCAL CUSTOMERS

Customers can book
appointments, fast

People can book an appointment
in under a minute directly through
your listing.

|

Houston’s Main Salon
4.7 Kk k¥ (124)

i)

OVERVIEW MENU REVIEWS ABOUT

. ® N

®

CALL DIRECTIONS SAVE WEBSITE

{ SEE AVAILABILITY w

A modern salon with a goal to make people look

>

and feel beautiful by creating quality looks.

B SHOW MAP

& DIRECTIONS

Barber Shop & Shaving Parlor

! date v Any time v
is See more Staff
v All v
Steven $14.00

length cut all over.

10:00 AM 10:30 AM + MORE

sut and beard trim $34.00

It and beard trim with a straight razor clean up

m d -

10:00 AM 10:30 AM + MORE

Reserve with Google Terms Privacy Terms Partners



ENGAGE WITH LOCAL CUSTOMERS

Make it easier for
customers to get in touch

Customers can use the call button
to contact you with just one click.

Amy’s Bakery

4.6 Sk xJ (18) - $S
Bakery

OVERVIEW POSTS REVIEWS PHOTOS

. @ < ®

CALL DIRECTIONS SHARE WEBSITE

Local bakery, serving up fresh bread made daily
and delicious baked goods.

10 Levee Rd =
Kansas City, 66115 '
1.5 mi away

@ Open today - 7:00 AM - 5:00 PM v
RS 9131234567

N O O



ENGAGE WITH LOCAL CUSTOMERS

Keep customers happy
with quick answers

Use messaging to receive and
respond to text messages from
potential customers.

Belle Meade Aesthetics
5.0 %k kKK 4 reviews - 1.9 mi

Skin care clinic in Nashville, Tennessee

OVERVIEW POSTS REVIEWS

. = @ ®

CALL MESSAGE DIRECTIONS  WEBSITE |

Text Message
> Today 1:04 PM

Hello! Can | get an appointment
tomorrow?

Describe this place
Choose descriptions of its features & vibe

New arrival this
week....72% Savon
de Marseille from
France.

6 days ago

9 6598 TN-100, Nashville, TN 37205

@ Closed today v l

-_l Send a message

space




ENGAGE WITH LOCAL CUSTOMERS

Join the conversation

Be the first to know when a new review
goes up and respond to offer:

Answers to questions

Solutions to problems

A thank you to happy customers

_ A B 1230

= Reviews =

Rating v Review Date

e8a  Stuart Bayston
w Mar 19, 2017
%k kK Amy’s has the freshest bread
in town. | stop by once a week and always

walk out with more than | originally
intended.

A View and reply




ENGAGE WITH LOCAL CUSTOMERS

Answer customer
questions on Google

Amy'’s Bakery

4.6 kkKk k¥ (18) - $S
Bakery

. @ < ®

CALL DIRECTIONS SHARE WEBSITE

Local bakery, serving up fresh bread made

daily and delicious baked goods. >

Answer questions from potential
customers, highlight top responses,
and add frequently asked questions
to your business listing.

Q 10 Levee Rd
(©  opentoday - 7:30 AM-Midnight v

Questions & answers

Q: “Are there gluten-free pastries?”

A: “Yes! There are gluten-free fruit tarts,
cinnamon rolls, and chocolate bread.”

See all questions (3)

E@ Ask the community

N O O




Google My Business
The Page Place

PEOPLE ARE FINDING YOU ON GOOGLE

Discover new |local 2786
customers

viewed your business your listing searched for your

+ 2.5% FROMMAY business name or address.

POTENTIAL CUSTOMERS ARE ON THE WAY

782 1,070

asked for directions

See how customers find and interact -

934

Wlth your bUSIHGSS ||St|ng visited your website SEE FULL REPORT &

$ 15% FROM MAY

WHAT CUSTOMERS ARE SAYING ABOUT YOU

Congrats, The Page Place has a 5 star rating on Google

L 0 6 & & ¢

Q" Stay connected to your customers. Make sure to reply to their

reviews and comments.

READ REVIEWS ©




DISCOVER NEW LOCAL CUSTOMERS

See what's working
Insights

View the number of searches
for your business, posts,
photos, and more.

_ A B 1230

Customer activity ®

Last month v

Total clicks 750

Tap chart for more info

Mar 1 6 11 16 21 26 Mar 31

@ Visit website 120 clicks
Q Request directions 230
& X, callyou 400

E Chat to you




DISCOVER NEW LOCAL CUSTOMERS

Promote your listing
with an ad on Google
Ads

Ads are a great way to catch the eyes
of people looking for your services.

VvV 4 B 1230
& order macaron

Stasia’s Bakery
www.stasiasbakery.com/

Take 10% Off Your First Order. R
Call (650) 253-0000 CALL

Shop All Macarons  Macaron of the Mo...

Custom Orders Celebrations & Gifts

Stasia’s Bakery

www.stasiasbakery.com/

Large Range Fast Shipping Buy Now.
Macaron Boxes - Pink Macaron Boxes

Whitney’s Bakery - Order Online
www.example.com

Place your online order of our freshly hand-

<
N

O O




DISCOVER NEW LOCAL CUSTOMERS

Create ads that feature
reviews and locations

Create ads that reach local customers
and different ads for a wider audience

Connect to Google My Business to
show address info with ads

Try callout extensions to highlight
special offers

Track conversions, including phone calls

000

_ A W 1230

ALL MAPS SHOPPING IMAGES VIDEO!

5 Star Canyon Helicopter Tours | Fly below
Rim of Grand Canyon
www.5starhelicoptertours.com/grand_canyon...

Save up to $100 per person on Grand Canyon
helicopter tours. Book Deals Online

Adventure Tours
Charters & Groups
Wedding Packages

Book Now

¥, Call(833)565-7827

9 Boulder City - Airport Rd Q

5 Star Helicopter Tours | The Best Rated
Helicopter Tour

Daily Grand Canyon Scenic Helicopter Tours From
Las Vegas. Best Prices. Book Now. 24/7 Phone



oogle’

Verity and manage
your business listing



VERIFY AND MANAGE YOUR BUSINESS LISTING

Step 1: Search for your business

® © ® @ Business Listing | Get Your B x Demo

& C (¢ @ Secure https://www.gybo.com/business b1d

with Google Home Business Listing  Online Lessons  Upcoming Workshops

Attract new
customers with
your free Google
listing.

Your listing appears right when people are searching for
your business or businesses like yours on Google Search
and Maps. Google My Business makes it easy to create

and update your listing—so you can stand out, and bring

Enter your business name and city* gybo . Co m/ b u S i n eS S



http://google.com/accounts

VERIFY AND MANAGE YOUR BUSINESS LISTING

Step 2: Select your business or add it

Google My Business

Stasia's Bakery

We could not find Stasia’s Bakery
Make sure your search is spelled correctly. 3 =

Try adding a business name and full address including city, state, ‘,;‘EKRO'T”A
and zip code.

I've correctly entered the name and address Y >
Let me enter the full business details ~ o ‘ﬁ-Chin
. 9 [ _JLlINOIS‘
i yume'd‘sﬁlés & & N
i ! [ et el Y
COLORADO | KANSAS  MISSOURI.
) et




VERIFY AND MANAGE YOUR BUSINESS LISTING

Step 3: Enter your business details

= Google My Business o ‘
Casey Ave
Business name
Stasia's Bakery
o Country / Region
%,
% United States v L
) b
= =
= g
Street address 8
) 2 g
1600 Amphitheatre Parkway 2 =
>
3
add line Stierlin Ct 2
3 K
City g $
S &
85 Mountain View o
| JonRd 5 g
= ) Charles! @ = AllenRd =
State ZIP code 5 = & 2 & 3 g
r o anl 2 g = 3 ‘
California v 94043 ‘ & & E {113 P >
D _~ Shorebd W&, | > §
i It %
. . HHS Boyd R
Main business phone — Space Park Way. o P
£l g f
B - 650-253-0000 g L5 | [ Warner Rd
E— | 1¢
Category o é = ‘5 M DurandRd_
£ = Villa b % ot %
Bakefy N 5 I g £
L @ 2 ¢
o Eefey a Avenida St 2 ] %\{1\4\2\\“
Rakerv Fauioment T T A




VERIFY AND MANAGE YOUR BUSINESS LISTING

Step 4: Confirm your business

[ ] [ ] i/ @ Get your business on Google X 0 Demo
& C () | & Secure https://b google. ‘confirm?pp: DA1&gmbsrc t-ip-z-gmb: I~mbi-fab-u&hl=en h*g :
= Google My Business o ‘
= T sy T - ~y Y
Casey Forébay &q,\\\d -
>
@
To manage this business on Google, verify this information. S =
v
Stasia's Bakery 5
1600 Amphitheatre Parkway 5 L S X
Mountain View, CA 94043 2 i
(650) 253-0000 e !
v/ | am authorized to manage this business and | agree to the L N |
Terms of Service i Y s e &
Nt =
4, |
2 = z 5
i @ ] o
- 2 ' b
= e g 2
2 % 24 = Y 2
Loy =) S 3 Crittenden Ln 53 z
= 5 ‘e o ) 212
2 2 4 z S
g = 8 5iz £
3 3
E: 1ADphitheatre Pkwy. Stierlin Ct 3:2 g
£ 3 Q2 &
S i3 &
3 2z g
t3 2 4008 g
%J g }(‘ Charleston Rq Rd H 2
= g o >3 T Charleston © = AlenRd =
3 S 8 = z A g z
a £ 5 =4 2 = )
J < s > = 2 2 s 9 3
z 5 Leghom st 2 iy z z 2 2 ;i i
o £ U = i 0 @ £
3 RIS 2 Shorebird WY < i
T “ 1 Boyd Rd
Plymouth st @ D 2

et



VERIFY AND MANAGE YOUR BUSINESS LISTING

Step 5: Verity your business

-
o0 e @ Verify your business *x \ R Demo
& C {d @ Secure https://business.google.com/b/114999351584268983919/add/verify/|/172798430433391813212c=https://business.google... ¥ ¢ :

°c0

= Google My Business

Casey Ave

N Shor €line Bl

How would you like to get your verification code? Learn more

%, (650)253-0000 KEN| ey

4@5 By mail at
28 1600 Amphitheatre Parkway Mail z i\ 3
3 Mountain View, CA 94043 2 Al 5
i United States S g Dol 2
3 “Crittenden Ln 2 z
Verify later 2 25
g Rz
p— — 23 $
—_— —_— - Stierlin Ct B2
£ , -~ 9F B
S A Y g $§
I --=- s S
\ Y i
S 2 I ! g
;% o }(’ o Charleston Rq R e °
ES 5 2 S =2l 4 Charleston 3 = AlenRd =
e 2 5 =L g & 3
> i 2 L) > =00 3 Wia s g 3
z & Leghom st 2 . Py 5 z 2 4 > 8 >
a eghorn St % it e el i) 17 ® a s
£ N ) ‘ “Thz Shorebird Wa¥ 51 i >
T &> | 1 [ g Boyd Rd
P | Jii oy
ymouth St N { | Space Park Way ® o e
Wyandotte st Plymouth st ¢ 3 S Warner Rd
bl Colony St S T & i /arner.
| & 4 2 3a & i

et



VERIFY AND MANAGE YOUR BUSINESS LISTING

v 4 § 1230

v 4 ¥§ 1230

= ' Google Play Q < Search |'_T'|
/ m Google My Business ‘ Google My Business
a e U p a -t e S Google Inc. - July 18,2017 - B Everyone Google, Inc.>
Business

with the mobile app —_— e

A\ You don't have any devices

iPhone

* & %k ok (& 51797) AT

busin€ss info

Get your bus|
on Googld

Q  7e0vitencia 1 5 Fancinca A0

Serving cutamers ¢ bsioess sdress

nassmna

mecamacsecen

Description

Show the world you are open for business on Google Search



GOOGLE PARTNERS

Need expert help
managing your ads?

Google Partners follow Google's advertising
V best practices and are AdWords certified.

Google Partners have proven their ability to
V help businesses like yours succeed online.

Many Google Partners are Google My
V Business experts and have served people
like you.

APP SHOWROOM
DOWNLOADS ¥ VISITS
LEAD
GENERATION ’\ SITE
\ \J TraFFC

Google
Partner

CROSS- % BUSINESS
DEVICE CALLS
CRM §\ USER
INTEGRATIONS / ENGAGEMENT



oogle’

Q&A



Thank you



