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Summary

Communication is a bucket of micro skills that can make or break your career. Effective communication
goes beyond simply sharing information. It means knowing how to state what you need clearly and
concisely; how to negotiate the constant competition for resources and make collaboration successful.
In this highly interactive class, Communication Coach Laura Camacho teaches the foundation you
need to be an effective communicator. Additionally, all participants will receive a free copy of Laura’s
communication workbook, Cultured.

Outline

e learn what is the catalyst that gets your message through all the mental filters clogging the
flows of information
People have four basic communication styles, learn how to reach all types of communicators
What it takes for people to get to the point (you can use this to help others be more concise)
How to be perceived as trustworthy
The five-point communication checklist to make sure you're clear
Tips to become a better listener, even if you're highly impatient

About your presenter

Forbes Contributor and Communication Coach Laura Camacho works with high-performers from
companies including the top 4 tech stars, American Express, Salesforce, AB Inbev, and Nestle, to
become more effective communicators. The issues she most frequently addresses include upward
communication, gaining visibility, building influence, executive presence, and success in high-stakes
conversations. In 2009 she founded Mixonian Institute, a boutique communications training firm to rid
the world of boring, redundant, and self-defeating messaging. Connect with Laura on LinkedIn.

Vitals

Cost: $40 ($30 CDC members) Location: Flagship @ Charleston Tech Center
997 Morrison Dr, 2" Floor

Class length: 1.5 hours
Downtown Charleston

Class size: 20 persons ) . . ,
Parking: CTC Garage (immediately adjacent)

Difficulty: Beginner 4 Conroy Street

Laptop: Not required

Questions? 843.607.1264 or info@charlestondigitalcorridor.com
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