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Collaborating with Agents - Part 2 
Building Agent Skills 

 

 
Series Overview: 
This three-part series is for learners who are already productive with AI and ready to take the next step. It 
moves beyond prompting and into directing: Part 1 introduces agents and reverse prompting, Part 2 covers 
agent skills and memory, and Part 3 focuses on designing multi-agent workflows that handle complex tasks. 
Participants leave with the confidence to direct AI agents and lead others through the same journey. 
 
Class Summary: 
Building on Part 1, this session focuses on giving agents the tools and direction they need to execute 
objectives consistently and well. Participants learn how to turn successful prompts into reusable skills, how to 
manage agent memory, and how to build and install custom skills that get reliable, high-quality results. 
Participants leave with a working set of agent skills and the confidence to put them to use. 
 
Topics:

• How to turn successful prompts and procedures into reusable skills 
• When to create skills and the art of managing context 
• What good skill instructions include 
• How teams can standardize agent behavior for recurring tasks 
• Composing skills to complete multi-step workflows 
 

Learning Outcomes: 
• Explain the difference between a prompt and a skill 
• Describe how agent memory works, including short-term and long-term memory 
• Install an existing skill and create a custom skill for the agent 

 
Prerequisites: 

• Collaborating with Agents: Part 1 is a prerequisite for this class. 
• This series builds on the skills introduced in the Introduction to AI and AI for Professionals classes. 
• Participants should set up a Hyperdesk account before attending. 

 
About your presenter: 
Thomas Wilson is the Lead Technology Advocate at Scout. Tom has always had a curiosity and passion for 
adopting the latest technology and educating others on the best practices. He recognizes that AI agents 
represent a major shift in technology and is excited to share his expertise with anyone who wants to learn to 
collaborate with agents as this fast-paced technology evolves. Connect with Tom on LinkedIn. 
 
Vitals:
Cost:    $30.00 ($0 CDC members) 
Class time:  9:00am – 10:30 am 
Class length:  1.5 hours 
Class size:    30 persons    

Difficulty:   Advanced 
Computer:   Required 
Scholarships:  Upon Request

Location: 4 Conroy Street, Suite A, Charleston, SC 29403 | Parking: Charleston Tech Center Garage 

https://www.charlestonlc.org/classes/collaborating-agents-part-1/
https://www.charlestonlc.org/classes/introduction-ai/
https://www.scoutos.com/
http://www.linkedin.com/in/twilson63/
mailto:mailto:ernest@charlestondigital.com

